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Fiverr’s emphasis on excellent customer experience
meant they needed fraud prevention that was both
effective and transparent to the consumer

The problem
Digital goods are popular with criminals who want fast fraudulent
transactions. Moreover, Fiverr’s frictionless user experience was
a godsend to fraudsters, who needed an absolute minimum of
information from a stolen card. Also, because it’s so easy to set up
an account as a buyer or a seller with Fiverr, it was equally easy for
fraudsters to act as both the buyer and the seller, funneling the money
from a stolen credit card off in that way.

The solution
Forter’s real-time approve/decline decisions mean that the challenge
of digital goods transactions was dealt with overnight, every single
transaction receiving instant, automated analysis. Sellers no longer
receive frustrating cancellations for work they had already started,
as they used to when a previously accepted order was rejected by
manual review.
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Forter’s behavioral analysis picks up the tiny signs that distinguish real
buyers from thieves, providing precise information that takes the place
of more traditional methods which were ineffective for Fiverr’s model.
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The result
Less than two months after going live with Forter, Fiverr saw their
decline rate plummet, improving by 50%. Now, Fiverr never have to
worry about the impact of fraud prevention on their growth. Forter has
allowed them to say ‘yes’ to the right customers, while blocking fraud
effectively.
Their chargeback rate has dropped dramatically, and Forter’s
chargeback guarantee means that any chargebacks that do come
never take a cut out of Fiverr’s profits. Working with Forter has been
a great fit for Fiverr, because their fraud prevention now contributes
to providing a wonderful customer experience. Transparent, real-time
fraud prevention is best for Fiverr’s customers, sellers, and Fiverr itself.

No CVV, no problem
After they had been working with Forter for some time, Fiverr’s
confidence in Forter’s system led them to agree to turn off their default
setting of rejecting orders without a correct CVV number.
Once Forter started reviewing those orders, the system could accept
many which would once have been rejected. The immediate impact
was a 3-5% increase in approvals, while chargebacks from both those
orders and the orders unaffected by the change remain low, with the
costs covered by Forter. Not bad for a change made by unticking a
box.

About Forter
Forter provides Decision as a Service™ fraud prevention for the
challenges of modern e-commerce. Forter’s solution is entirely
automated, evaluating every transaction in real-time and providing an
instantaneous approval/rejection decision so that genuine customers
aren’t even aware that they’re being examined.
The system works with behavioral analytics, cyber intelligence and
elastic identity, and uses machine learning and the power of big data,
informed and refined by the human understanding of highly trained
analysts. Forter is so confident in the accuracy of its decisions that the
company offers a chargeback guarantee, something that gives online
retailers the peace of mind to leave fear behind and make the choices
that are best for their business and its growth.

About Fiverr
Fiverr is the world’s
largest marketplace for
creative and professional
services, providing
one-click services as
a product. Whether
designing websites,
writing advertising copy
or recording jingles, Fiverr
Sellers deliver high-quality
digital services from
hundreds of categories,
across 190 countries. Visit
www.fiverr.com for more
information.

“We’re very pleased with
the decline rates, and
overall the impact of Forter
on our business has been
much greater than we
expected.”
Kate Kagan, Fraud Analyst

For more info
Go to www.forter.com
or contact us
info@forter.com
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